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Qeshm Air

News

CUSTOMER SERVICE
TRAINING COURSE IN
QESHM ISLAND

According to public relations department
of Qeshm Alr, sixteenth customer service
course of type RJ, and eleventh customer
service course of FOKKER100 was held on
16 Aug 2016 for one week in two periods
of 24 consecutive hours in Qeshm Air
training center.

These courses were aimed at selecting
locals for recruitment within the airline and
seven candidates were selected.

Alireza Mirzaee, Qeshm Air inflight service
training in-charge, was responsible for
these courses.

According to Sayed Hadi Hamzavi, the
head of Qeshm Air station in Qeshm
Island, this center provided the best
training, education, travel and hospitality
for the selected candidates.

In these training sessions in addition to the

mentioned customer service courses, they

were also acquainted with increased flight

safety and reducing the frequency of air
accidents.

These training courses were in accordance
to SAFA, IATA and ICAQ requirements.

It is worth noting that the aim of these
courses are for employment of the local
Qeshm Island inhabitants and at the
end of the course, successful candidates
are presented with qualifications and
recommendation for employment by the
airline.

YA | 0 oloyted .duw 0 yloois

CUSTOMER SERVICE TRAINING COURSE IN KISH ISLAND

According to public relation department of Qeshm Air, this customer service training
course in partnership with airport services of Kousha-Kish was organized in order to
improve the quality of customer care.

These courses were designed so the personnel of the two companies which work
togetherin Kish Island would learn to give a better care and comfort to the passengers.
According to Mr. Housain Atayee the manager of Qeshm Air station in Kish Island,
the first of these training sessions which is a three days course was held on 2 Aug
2016 and 25 candidates were present. This course took place in Kousha-Kish training
building and run by the same company.

The future training courses, organized by Qeshm Air, are customer care, prohibited
items, security on the ramp, load control & etc.

At the end of these training courses, certificates are given to successful participants.

REPRESENTATIVES OF THE QESHM AIRLINE IN TRAINING
COURSE IN REVIEW OF AIR ACCIDENTS

Qeshm  air  public relation

department quoted, according

to public relation department of

the civil aviation authority, the

first official review of air accidents

from 20 Aug till 27 Aug 2016 was

held for 40 hours.

In this period ,The air accident

investigation bureau of the civil

authority with the Dutch teacher

of European civil aviation( JAA)

representative  Mr. Rien Doom

meet in order to promote science,

education and safety.

In these meetings MR. Mohammad Bagher Majidi director of quality and Mr.
Masood Eskandari the safety expert of Qeshm Air were present.
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CHEMICAL COMPANY
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Sanat Yadak Economic group

Sanatyadak Economic Group is the largest and oldest
manufacturer of formwork equipment,

Smart scaffolding, and steel structures in Iran,
providing the following services to its customers:
1.Study/survey, development, planning, productio,
construction, and supervision of all stages of steel
structure, concrete structure, and hybrid projects
(special projects)

2.Forming research and promotional campaigns
(including participating in and holding specialized
,domestic and international trade fairs, conferences
and festivals), engineering services marketing, and
sale of manufactured products.

3.Specialized manufacturing of different structures/
machinery for building and marine industries as well
as machinery for other industries/factories.

The above are considered as added value services
for the following reasons:

-They are provided in accordance with theDIN SO
13918international Standard.

-Results of tests conducted in accordance with AWS D1.1
are presented for all the products delivered per
consignment.

-Specialized workshops are held for after-sales services.
The complete Sanat Yadak package includes:

a ) Study, development, and design of different types
of steel/concrete structures and industrial machinery
-Providing the required drawings using X-Steel
-Providing 3-Drepresentations

-Carrying out the RT, MT, PT, and UT quality control
and welding inspections.

b) Construction and installation of various types of
machinery as well as steel/concrete and pre-fabricated
structures.

-Production of pre-fabricated parts and machinery using
welding, bolt and nut, and combination methods
-Sandblasting-Color scheming-Packaging-Delivery
-Installation

c) After-Sales Services

www. Sanat yadakgroup.com
www. Sanatyadakgroup.ir
info@Sanatyadakgroup.com
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Follow us : Cafe_florence | www.cafe-florence.com




Shiraz Hotel
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www.shiraz-hotel.com
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