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A cup of diplomacy
with Mr. Ambassador

Establishing a direct flight, normally requires a process of behind the scene administrative, technical and
legal preparations. Sometimes a taste of diplomacy is also involved. Qeshm Air has successfully met all the
requirements for a direct flight between Tehran and Brussels.
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Mr. Shekarabi, CEO of Qeshm Air
and Mr. Peiman Seadat, Ambassador
of the Iran to Belgium, the EU and
Luxembourg, have been instrumental
to this intense process. Our current
edition contains a Persian version of the
interview with Ambassador Seadat in
pages 13 and 14. Here is a summary of
his thoughts: Congratulations to Qeshm
Air for this commendable initiative. A
direct flight of quality between Tehran
and Brussels is of high importance for
three reasons: 1. First and foremost, it is
a great service to fellow Iranians living in
Belgium and elsewhere who deserve the
best; 2. It excellently contributes to the
promotion of economic, political and
cultural interactions and ties between
Iran and Belgium; 3. Brussels, where
almost all the EU institutions are based,
is the political capital of Europe too. A
direct flight, therefore is an important
contribution to facilitating  further
exchanges between Iran and the EU.
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Only in 2016, around 16000 travels
have taken place from Brussels to
destinations in Iran. This market, with
its great potentials, now is becoming
available to Qeshm Air. This direct flight
has created high hopes among Iranians
living in Belgium as well as Belgians
willing to work with and learn about Iran.
They and we all look forward to proudly
fly with Qeshm Air.
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Qeshm Air, started the
development of relations
between two countries

Less than a month, after
official announcement of
establishing direct flight
from Tehran to Belgium,
the politicians and
diplomatic ~ community
came to support Qeshm
Air decision. Mr.”Francois
Delhoye”, the Ambassador
of Belgium in Iran (Iran’s
ambassador’s counterpart
in Belgium, Mr. “Peyman
Saadat”) , was Qeshm Air
guest. Guest who hosted
the representatives  of
Islamic Republic of Iran
and Qeshm Air in Belgium
very well and this time
is Qeshm Air guest to
support  his  country’s
embassy in Iran. On the
sidelines of the visit of
Qeshm Air Company, a
detailed interview was
done with him.

TV | Y5 oo gyl o ylaods

Hima Haji Sadeghi

A How do you see the economic and
tourism relations between Iran and
Belgium?

Already this interactions is growing and
it will be our first program based on 500
million euros of funding in this area, which
will be realized soon.

Also we have the plan to increase the
tourist, which is increasing by itself and we
believe that Qeshm Air's direct flights from
Tehran to Brussels will help our goals.

4 What is Your suggestion to increase
Iranian tourists to Belgium especially
for Qeshm Air?

In my opinion there is a significant
potential in this area and we see that for
years , especially in recent months , which
tourists have traveled from Belgium to Iran

typically in groups of tourism and | suggest
focusing on attracting tourists in groups
and interacting with travel agencies on
tourist attraction as a group and also
focus on cultural tourism. Because already
almost all hotels and lodging places,
are reserved especially during the high
season. And Belgian passenger demands
for travel to Iran and use the facilities
and empty capabilities of Iran is more
than programs that have already been
implemented.

4 How effective do you think is this
advertising activities?

According to the capabilities of Iran and
the European tourists demand for Iran,
there is no need to advertise extensively.
Now | think trying to increase in the number
of Iranian tourists to Europe and Brussels
is necessary and more important. As you

know, Brussels is located in the center
of Europe and for Iranian tourists who
wish to travel and explore Europe are
a good place to start.

4 What do you think about Qeshm
Air as an Iranian airline which holds
direct flights?

In this regard, everything depends on
market conditions, Qeshm Air as a
leading company is investigating the
market and the first step is taken by
your airline and other foreign airlines
that fly to Brussels almost traffic
always with the majority of passenger
at the airport and this shows the
potential and passengers request on
this route. | hope that Qeshm Air get
successful in attracting travelers and
traders from Iran and other countries
in the region  on the route from
origin Tehran.

4 Are the people of Belgium
are familiar with Iranian tourist
attractions? And are there any
plan to advertise in this matter on
the agenda of the embassy and
Belgium?

As | mentioned Tehran - Brussels route
is a new flight and in addition, there
is a great enthusiasm for traveling to
Iran in my country. Conditions of trip
to Iran in recent years have gotten
more convenient and a lot of people
who may have traveled to different
parts of the globe, now consider the
conditions of travel to Iran prepared
and will act in their interest, and
it would largely depend on the
capability of your country in attracting
tourists. It has been simplified to
obtain a visa for tourist trips to Iran
and we hope to see  provided
facilities for the business travelers.
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| believe that Iranian government
have the plan to attract more tourists
in order to answer more demands in
this field .

4 Do you provide the conditions
to facilitate the issuance of visas
for passengers who wish to travel
to Brussels by Qeshm Air?

Certainly we try to make our best in
this partnership and are interested
to provide different groups travel
of Iranians to our country and in this
regard we will try to work without
any misuse and problem in a best
way, so we hope to be successful for
services expansion in this area and
relationship and mutual interaction
between Iran and Qeshm Aircompany
and the Embassy of Belgium in Iran
will help us to provide the conditions
in identifying real passengers and
comply with the right of visa .

4 Do you have any opinion about the effects of this interaction in economic or
political issues between two countries?

Yes, | believe that no flight of an important country like Iran to our country has been so
far away from the expectations and this impression was created that Iran may have certain
conditions while the existence of such a route seems to be necessary and establishment
of this flights , in my view , changes the conditions to the expected and desired changes
and the aim is to make a positive impact on the relations between the two countries,
including tourism, cultural, economic interactions and investment between two countries
and other issues and certainly interaction between two countries will increase .

And this effects is not only through
passengers but also in cargo there is
the possibility of interaction between
two countries market and regional
countries. Therefore despite the
delay in the holding of flight which
is needed and expected in  aviation
industry, the conditions are provided.

Also we welcome the arrival of
Qeshm Air and its passengers to

Brussels in advance and hope that
Qeshm Air’s first trip to Brussels will
be accompanied by many travelers.

A4 Finally, mention if you consider
certain things that are not
mentioned, please?

As you can see we have been in this
meeting with “Sabina Technic”
company officials, and we're going

to make Qeshm Air able to use all
technical-professional  facilities  of
company and we can participate in a
bilateral partnership to advance the
company'’s goals. For information, we
do not look only at the direct flights,
which is very important, but the main
consideration is to start bilateral
cooperation in all fields between
two countries
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Qeshm Air News

*Qeshm Air, first Iranian airline, successful in making Tehran - Brussels route

Belgium ambassador was hosted by Qeshm Air CEO and
CEO announced the launch of a new flight from Tehran to
Brussels by the company as the first Iranian airline in the near
future.

According to the Public Relations Department of Qeshm Alr,
Mahmoud Shekarabi CEO of the company, which host” Frangois
Delhoye” Ambassador of Belgium and a group of senior
managers of Belgian company “Sabina technique” announced
the above news and said : There is an excellent cooperation
in the field of tourist attraction and passenger transportation
between Tehran and Brussels, and European sides are keen to
develop this communication.

Shekarabi referring to Qeshm Air as the first Iranian Airline
which has TCO license to make European flights, said : our
purpose of making this new line is expanding the company’s
flight lines to Europe.

Meanwhile Brussels as the center of European union has
especial and strategic importance and also the flight will facilitate
travel conditions to Iran for our dear residents in Belgium and
other European countries.He also mentioned in addition to the
importance of tourism in development of countries’ economic
and cultural purposes and according to the needs of European
, Iranian tourists and businessmen, and other countries in the
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region to use the services of air transportation for the trip:
making this flight line Has been widely welcomed and we
hope to provide the services to passengers with increased
capacity to further flight in the near future .

“ Francois Delhoye” ambassador of Belgium in Iran, alluding
to welcome the new line, said: In my opinion, | think the
country has good potential to attract tourists and Belgian
travelers, and Many people in my country Like traveling to
Iran and also Belgium has been known as the economic hub
for trade and tourism in Europe.

Belgium ambassador in Iran said : | believe flying in an
important country like Iran has a positive impact on the
relations between two countries, including tourism industry,
economic, investment and Cultural Interactions.

" Frangois Delhoye” on how to issue visas to his country,
said: We certainly try to make the best partnership work at the
Belgium Embassy and we are interested to provide the field
of trip for different groups of Iranians to our country and in this
regard we will make efforts this work will be done without any
problem in the best way.

He added that the areas for cooperation between Qeshm Air
and Belgium national airline, “Brussels Airline Company” are
provided for Codeshare and SPA contracts.

« The official Unveiling new design of information
and communication technology management
collection

According to the Public Relations Department of Qeshm Air, on the
occasion of Khajeh nasireddin tousi Birthday anniversary (Engineer Day ),
new design of information and communication technology management
department of Qeshm Air based on the Service Desk framework, [TIL
standard , officially was Unveiled with the presence of Qeshm Air deputies
and managers.In addition to current and future programs IT department,
the manager informed about the planning and begining of the process of
ISO27001 standard implementation  in this ceremony

« Young passenger family appreciated flight
attendant performance

flight attendant appropriate performance, Ms.Majarsazi in Mashhad-
Bandar e Mahshahr, was appreciated by child's family for looking after child
passenger suffering severe toothache. According to the Public Relations
Department of Qeshm Air, family said that they had not experienced such an
appropriate and compassionate behavior all along the joumey and Qeshm
Air flight attendant never forgot the child even for a minute along the flight
and she made a big attempt for his recovery.

« Appreciating performance of
Qeshm Air flight attendant

CEO fully authorized representative in Qeshm
Air customer services promoting strategic
committee, Mr. Pour Abdollah, appreciated
the performance, law compliance and decent
behavior of the flight attendant of Qeshm Air in
connection with passenger.

e Launching “Tabriz-Hamburg"

route by Qeshm Air's new
Airbus

According to The Public Relations Department
of Qeshm Air, Company CEO broke the news
about the launching “Tabriz-Hamburg” route in
Qeshm Air at the meeting held in city of Tabriz on
the end of May 2017 .

Mr. Mahmoud Shekarabi said : “ This new line
will be started by an Airbus319 aircraft flight
, which has been recently entered the fleet,
with appropriate catering and after awhile the
number of aircraft will increase to two or three. He
explained that all the flight arrangements, have
been done by obtaining necessary permits.

Shekarabi also pointed out that the success
and prosperity of Tabriz-Hamburg flight will be
an important experience for the development
of European flights in connection with Tabriz.
He finally said: Fortunately, after obtaining TCO
permission for flights to Europe as the first
Iranian airline, we are facing changing demands
for enabling communication lines and making
flights to Europe and now flights conditions
are provided and it should be noted that our
strategy in Qeshm Air is flying in International
sky. In this regard, long-term planning has been
done to increase the fleet such as new Airbus319.
Because we wish that Iranian airlines’ name
becomes flourished among foreign companies.
At this meeting, mayor of Tabriz, Sadeq Najafi,
Considered launch of “Tabriz-Hamburg” route
as the permanent measures in Tabriz tourism
programs in 2018 and added : This line will
support, important cultural, economic and
social communications of two countries. Tabriz
municipality will be an important supporter of
“Tabriz-Hamburg” launch in the international
area.










































